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Sunsational Vacations, LLC Terms & Conditions 
Please read prior to making a trip deposit 

 
 

Sunsational Vacations, LLC is not an employee of any supplier and only acts as a representative and liaison 
between the parties.  We are not responsible for a supplier’s product or service and strongly recommend 
travel insurance for all passengers.  Sunsational Vacations, LLC will not be held responsible for a client’s 
negligence in not following proper airport or cruise ship check-in procedures as outlined below.  Sunsational 
Vacations, its employees, partners, subsidiaries, affiliates, officers, directors, agents and assigns (collectively 
“SV”) does not own or operate any entity which is to or does provide goods or services for your trip, including, for 
example, lodging facilities, transportation companies, local ground handlers, tour operators, food service or 
entertainment providers, etc.  As a result, SV is not liable for any negligent or willful act or failure to act of any 
such person, or of any other third party not under its control. Without limiting the foregoing, SV accepts no 
responsibility for any risk or resulting injury, delay, inconvenience, damage, or death which results from criminal 
activity, weather or other acts of God, accidents, disease, epidemics or the threat thereof, illness, the provision of 
inappropriate or no medical attention or the lack of access to same, the demands of indoor or outdoor activities, 
strikes, political or civil unrest, overbooking, structural or other defective conditions in hotels or other lodging 
facilities, acts of terrorism or the threat thereof, insurrection or revolt, or any other event beyond its direct control.  
In addition, SV is not responsible for typographical or substantive errors in descriptions of hotels or programs. 

 
 Carry required travel identification for your specific itinerary (passports, visas, etc.). 
 When traveling internationally, it is recommended that you register with the State Department so you can 

get assistance in case of an emergency.  You may also sign a Privacy Act waiver so relatives can get 
information about your whereabouts. Register your trip with the State Department at 
https://travelregistration.state.gov/ibrs/ui. 

 For International flights, make sure to be checked in with the airline at least than two hours prior to your 
departure.  For Domestic flights, be sure to check at least one hour prior to your departure.  Check with 
your individual air carrier for their recommended check-in times.  Always reconfirm your flights within 24 
hours prior to departure.   

 Check with your airline to determine boarding restrictions for passengers as well as luggage size and 
weight restrictions (commonly known as Contracts of Carriage). We are not responsible for airline 
surcharges or an airline’s refusal of boarding for clients who violate the airline’s terms. 

 It is now a requirement of most cruise lines that passengers check-in on-line a minimum of four days prior 
to sailing.  Check with your individual cruise line for check-in requirements. 

 Please note that pregnant women may be denied boarding by some cruise lines. It is your responsibility to 
read the terms of your cruise agreement and adhere to their terms and conditions.   

 It is your responsibility to provide Sunsational Vacations, LLC with the proper spelling of travelers’ names 
exactly as they appear on passports, in writing, prior to a deposit being made. 

 When making a reservation as part of a group, unless you have provided Sunsational Vacations with an 
email address or phone number for other parties you are traveling with, it is your responsibility to relay all 
pertinent trip information received from Sunsational Vacations to all other parties. 

 Documents:  If your travel itinerary requires travel documents be issued, there will be a $5 shipping 
charge which will be billed to the credit card used to make your deposit or final payment.  There is no 
charge for e-docs which is the form of travel documents that are normally issued.   

https://travelregistration.state.gov/ibrs/ui
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 Cancellations:  All cancellations of travel arrangements must be processed through the Sunsational 
Vacations prior to the scheduled departure date. Any cancellations on deposit or paid in full will result in a 
cancellation fee of $50.00 per person which must be paid before your trip is cancelled. This fee will be in 
addition to any cancellation penalties or fees assessed by the travel supplier.  Please review the terms and 
conditions from your supplier for their cancellation policy and all other important terms and conditions prior 
to making a deposit.  The agency cancellation fee will be waived only for any passengers who cancel and 
have purchased travel insurance. 

 Proof of Citizenship:  United States citizens traveling outside the U.S. via air must have a valid passport. 
Most cruise lines require valid passports for travel regardless of the port of embarkation. Be aware that 
some countries require passports be valid for six months after your travel date.  

 NO travel documents will be issued unless Sunsational Vacations has received both a signed credit card 
authorization form AND a signed insurance form. 

 NO destination is 100% safe.  Use common sense safety precautions while traveling.  Please see our 
article, “Staying Safe on Vacation” which can be found in the Travel Resources section of our website.     
Please also refer to the State Department’s website as a guide for current travel warnings: 
http://travel.state.gov/travel/cis_pa_tw/tw/tw_1764.html  

 We are not responsible if passengers are denied boarding because they do not have proper 
documentation. Travel insurance does not cover refusal of passage due to improper documentation. Do 
not pack proof of citizenship, prescriptions or lithium batteries in your checked luggage.  

 Terms and Conditions for Use of Website:  Sunsational Vacations requires that all the visitors to our 
website that provide travel related products, services and content adhere to the following terms and 
conditions. By accessing this site, you indicate your acknowledgment and acceptance of these notices, 
terms and conditions.  
 
The following terminology applies to these Terms and Conditions, Privacy Statement and Disclaimer 
Notice and any or all Agreements:   "Client", “You” and “Your” refers to you, the person accessing this 
website and accepting Sunsational Vacations’ terms and conditions. "The Company", “Ourselves”, “We” 
and "Us", refers to Sunsational Vacations. “Party”, “Parties”, or “Us”, refers to both the Client and 
Sunsational Vacations, or either the Client or Sunsational Vacations.  Any use of the above terminology 
or other words in the singular, plural, capitalization and/or he/she or they, are taken as interchangeable 
and therefore as referring to same.    

 Third Party Service Providers:  Certain products, services and content available on this website are 
provided by third parties, including, but not limited to, Suppliers as defined below (collectively, "Service 
Providers"). In addition, certain software and data found on this website are the copyrighted property of 
the Service Providers and/or their third-party providers and distributors.  

 Relationship:  No joint venture, partnership, employment, agency or fiduciary relationship exists 
between you and Sunsational Vacations as a result of your use of our travel services, including this 
website.  In our role as a travel agent and provider of this website, Sunsational Vacations acts as an 
independent contractor.  Sunsational Vacations assists you in finding travel suppliers and making 
arrangements that meet your individual needs.  We consider various factors in identifying travel 
suppliers to you and recommending specific itineraries.  In identifying suppliers and recommending 
itineraries, we may consider a number of factors, including supplier availability, your preferences and 
any agreements we have to book travel in accordance with our company's travel policies. The 
relationships we have with suppliers may also influence the suppliers we identify and the itineraries we 
recommend. 

 Use of this Website:  You may only use this website to make legitimate reservations or purchases and 
shall not use this website for any other purposes, including making any speculative, false or fraudulent 
reservation or any reservation in anticipation of demand. You may not (a) use any "robot," "spider" or 
other automatic device, or a program, algorithm or methodology having similar processes or 
functionality, or any manual process to monitor or copy any of the web pages, data or content found on 

http://travel.state.gov/travel/cis_pa_tw/tw/tw_1764.html
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this website, (b) deep link to any portion of the this website, without the prior written permission of 
Sunsational Vacations, or (c) use this website in violation of, or to violate, any law, rule or regulation.  
 
You acknowledge and agree that you will not use, nor will you permit any use of, this website in 
conjunction with any of your activities or business by anyone that resides, stays or is accessing this 
website from a country prohibited under U.S. export and/or Office of Foreign Assets Control 
regulations, including, but not limited to, regulations based upon sanctions, country programs against or 
embargoes. For more information regarding these regulations, visit www.treas.gov/ofac. You shall 
automatically become unauthorized to use this website in the event of a breach of this obligation.  
 
You specifically agree to indemnify and hold harmless Sunsational Vacations and the Service Providers 
for any breach of this "Use of Travel Site" section.  

 Terms of Purchase:  Please note that separate terms and conditions dictated by the applicable 
supplier and/or Service Provider will apply to your reservation and purchase of products and services 
on this website. You agree to abide by such terms and conditions, including payment of all amounts 
when due and compliance with the applicable supplier's and/or Service Provider's policies, rules and 
restrictions regarding availability and use of fares, products and services. You understand that any 
violation of any such supplier's and/or Service Provider's terms, conditions, policies, rules or restrictions 
may result in (a) your forfeiting any monies paid for such reservation or purchase, (b) cancellation of 
your reservation or purchase, (c) your being denied access to any flights, hotels or other products or 
services, and (d) Sunsational Vacations debiting your account for any costs Sunsational Vacations 
incurs as a result of such violation. You acknowledge that you will be responsible for all charges, fees, 
duties, taxes and assessments arising out of your use of this website.  

 Age and Responsibility:  You represent that you are of sufficient legal age to use this website and to 
create binding legal obligations for any liability you may incur as a result of the use of this website. You 
agree to supervise all use of this website by minors using your name or account. You also warrant that 
all information supplied by you or members of your household in using this website is true and correct. 
You understand that you are financially responsible for all uses of this website by you and those using 
your name or account.  

 No Warranties:  Sunsational Vacations and the service providers make no warranty of any kind 
regarding the travel site and/or any materials provided on the travel site, all of which are provided on an 
"as is" basis. Sunsational Vacations and the service providers do not warrant the accuracy, 
completeness, currency or reliability of any of the content or data found on the travel site (much of 
which is provided by suppliers) and such parties expressly disclaim all warranties and conditions, 
including implied warranties and conditions of merchantability, fitness for a particular purpose and non-
infringement, and those arising by statute or otherwise in law or from a course of dealing or usage of 
trade. Neither Sunsational Vacations nor any service provider warrants that the travel site, its servers or 
any e-mail sent from Sunsational Vacations are free of viruses or other harmful components. Some 
states do not allow the disclaimer of implied warranties, so the foregoing disclaimer may not apply to 
you. Such warranties give you specific rights which may vary from state to state.  

 Disclaimer Regarding Suppliers:  The air carriers, hotels, car rental agencies, cruise lines, tour 
operators and other suppliers providing travel or other services on the travel site ("suppliers") are 
independent contractors and not employees or agents of Sunsational Vacations. Sunsational Vacations 
acts solely as a sales agent for the suppliers and as such Sunsational Vacations are not liable for the 
acts, errors, omissions, representations, warranties or negligence of any such suppliers or for any 
personal injuries, death, property damage or loss, or other damages or expenses resulting therefrom. 
Sunsational Vacations shall have no liability and will make no refund in the event of any delay, 
cancellation, overbooking, strike, acts of war, terrorism, disease or other force majeure event or other 
cause beyond its direct control, and Sunsational Vacations have no responsibility for any additional 
expense, omissions, delays, re-routing, acts or omissions of any governmental authority. The fact that 
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Sunsational Vacations includes or offers any product or service on the travel site does not mean 
Sunsational Vacations is endorsing or recommending such product or service.  

 Limitation of Liability:  Sunsational Vacations and the service providers assume no responsibility, and 
shall not be liable for, any damages to, or viruses that may infect your computer equipment or other 
property on account of your access to, use of, or browsing in the travel site or your downloading of any 
materials, data, text, images, video or audio from the travel site. In no event shall Sunsational 
Vacations or any service provider be liable for any injury, loss, claim, damage, or any special, 
exemplary, punitive, indirect, incidental or consequential damages of any kind (including, but not limited 
to lost profits or lost savings), whether based in contract, tort, strict liability, or otherwise, which arises 
out of or is in any way connected with (a) any use of the travel site or content found herein, (b) any 
failure or delay (including, but not limited to the use of or inability to use any component of the travel 
site for reservations or ticketing), or (c) the performance or non-performance by Sunsational Vacations 
or any service provider, even if such party has been advised of the possibility of damages to such 
parties or any other party. Some states do not allow limitation of liability, so the foregoing limitation may 
not apply to you.  
 
If, notwithstanding the foregoing, Sunsational Vacations or any Service Provider should be found liable 
for any loss or damage that arises out of or is in any way connected with any of the above described 
functions or uses of this website or its content, the liability of each of Sunsational Vacations and Service 
Providers shall in no event exceed, in the aggregate, the greater of (a) the transaction fees assessed 
for your transactions on this website, or (b) US$100.00.  In its sole discretion, in addition to any other 
rights or remedies available to Sunsational Vacations and without any liability whatsoever, Sunsational 
Vacations at any time and without notice may terminate or restrict your access to any component of this 
website.  

 Travel to Certain Destinations: While most travel — domestic and international — is completed 
without incident, travel to certain destinations may involve more risk than travel to other destinations. 
Sunsational Vacations urges users of this website to review current travel advisories, warnings and 
restrictions issued by the United States government before booking any travel. In addition, passengers 
are responsible for determining and obtaining proper documentation for travel to international 
destinations. For more information, please visit www.state.gov, www.tsa.gov, www.dot.gov, 
www.faa.gov, www.cdc.gov, www.treas.gov/ofac and www.customs.gov.  
 
By offering for sale travel to particular destinations, Sunsational Vacations does not represent or 
warrant that travel to such destinations is safe, advisable or without risk, and is not liable for any 
damages or losses that may result from travel to such destinations.  

 Transmission of Personal Data:  You acknowledge and agree that by providing Sunsational 
Vacations with any personal information through this website for the purpose of registering on this 
website, or reserving or purchasing products or services, you consent to Sunsational Vacations sharing 
certain of that information with Service Providers solely as necessary to complete a transaction you 
have requested. For more information regarding how we treat your personal information, please view 
our Privacy Policy.  

 Indemnification:  You shall defend and indemnify Sunsational Vacations and any Service Providers 
and their respective parents, subsidiaries, affiliates and each of their officers, directors, employees and 
agents from and against any claim, cause of action or demand (including reasonable legal and 
accounting fees) brought by you or a third party as a result of your use of this website.  

 Modification:  Sunsational Vacations and/or Service Providers may at any time modify (a) this website, 
including eliminating or discontinuing any content on or feature of this website, (b) any fees or charges 
for use of this website, and (c) these terms and conditions. Your continued use of this website will be 
conditioned upon the terms and conditions in force at the time of your use.  

http://www.state.gov/
http://www.tsa.gov/
http://www.dot.gov/
http://www.faa.gov/
http://www.cdc.gov/
http://www.treas.gov/ofac
http://www.customs.gov/
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 Copyright Notice:  Copyright and other relevant intellectual property rights exist on all text relating to 
the Sunsational Vacations’ services and the full content of this website excluding outside links.    

 Contact Information:  We have several different e-mail addresses for different queries. These, & other 
contact information, can be found on our Contact Us link on our website or via Sunsational Vacations 
literature or via Sunsational Vacations telephone and fax numbers.  Sunsational Vacations, LLC is 
registered in New Jersey, 157 Susan Drive, Jackson, NJ, USA.     

 General:  The laws of the United States govern these terms and conditions. By accessing this website 
using our services you consent to these terms and conditions and to the exclusive jurisdiction of the 
New Jersey courts in all disputes arising out of such access. If any of these terms are deemed invalid 
or unenforceable for any reason (including, but not limited to the exclusions and limitations set out 
above), then the invalid or unenforceable provision will be severed from these terms and the remaining 
terms will continue to apply. Failure of Sunsational Vacations to enforce any of the provisions set out in 
these Terms and Conditions and any Agreement, or failure to exercise any option to terminate, shall not 
be construed as waiver of such provisions and shall not affect the validity of these Terms and 
Conditions or of any Agreement or any part thereof, or the right thereafter to enforce each and every 
provision. These Terms and Conditions shall not be amended, modified, varied or supplemented except 
in writing and signed by duly authorized representatives of Sunsational Vacations. 
 

By submitting payment for your trip, you agree to the terms and  
conditions of Sunsational Vacations described herein. 

 
 

Personalized Service, Professional Results 
 

Cathy Jackson, Certified Travel Associate 

Sunsational Vacations, LLC 

Web:  www.sunsationalvacations.us 

E-mail:  cathy@sunsationalvacations.us  

Phone:  732-534-9692 / 888-431-8567 

http://www.sunsationalvacations.us/
mailto:cathy@sunsationalvacations.us

